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ITo IIporpammam
Comnanbnoro O0ecnevyenus
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Eciu Bbl mopmaere 3asgBieHUE, IMOJAy4aeTe WIU
I1OJIy4aJIn OOIIIECTBEHHYIO IIOMOIIb B
KamndopHuu, y Bac ectb oCoObIE IpaBa.




BDrta Opomropa onucbkiBaeT Bamm mnpasa u
OOBSICHSIET, UYTO BBl MOXETE IeJiaTh, ecau y Bac
eCTh Xajoba. OTo uUHPoOpMaALUd I JIUL,
MOJA0INUX 3asgBJICHUE, MOJy4YalolIuX WIN TeX,
KTO TIOJy4YaJl MOMOLIb WJIM YCJIYTU II0 JIIOOOH M3
HIDKETIEPEYUCIEHHBIX IIPOTPaAMM:

IIporpamMma coaeiicTBUS YCHIHOBJIEHHIO/Y109€PEHHIO
Adoption Assistance Program (AAP)

IIporpamMma mo 00opb0e C aJKOroaM3MoOM M HapKOMAaHMeEMH
Alcohol and Drug Program

IIporpamma mrara KaaudopHus no noMoiy ¢ npoaoB0JbCTBHEM
California Food Assistance Program (CFAP)

IIporpamma meaunuHckoi nomomu mrara Kamudpopaus
California M edical Assistance (M edi-Cal)

IIporpamMma 1o BO3MOKHOCTH TPYAOYCTPOICTBA M OTBETCTBEHHOCTH
nepen aerbmu B Kamdopuun
California Work Opportunity and Responsibility to Kids (CalWORKYS)

IIporpamma CalWORK S 115 nmepexoaa oT COyaJabHOro0
o0ecneyeHus K padore
CalWORKs Welfareto Work Program

IIporpamMma neHeXKHOM MOMOIM UMMUTPAHTAM
Cash Assistance Program for Immigrants (CAPI)




IIporpamma ycJayr couuaabHOro odecrneyeHus A aeTei
Child Welfare Services

IIporpamma okpyra no MeIMIMHCKONH MOMOIIM
County Medical Services Program

ITporpamma mrata Kasmdgophus no 3yooBpadyeOHO mOMOIIU
Denti-Cal

IIporpaMMa TAaJIOHOB Ha NMUTaAHUE
Food Stamps

IIporpamMmma BpeMeHHOro pasMelneHus JaeTei, JUIMEHHbIX
POAMTENbCKOI IMOMOIIU
Foster Care

IIporpaMma yciayr no BeJeHMIO JOMAIIHEr0 X034iMCTBA U JUMYHOMY
00CTy>KMBAHMIO
I n-Home Supportive Services (IHSS)

IIporpaMma aymeBHOrO 310POBbsI
Mental Health

IIporpamma MHoOroOI1E/I€BBIX YCJIYT JJIS MpecTapebix
Multipurpose Care Services Program

IIporpaMma ycayr no JU4HOMY NPUCMOTPY
Personal Care Services Program (PCSP)

IIporpamma neHeXXHO# noMomM 0e:KeHIam
Refugee Cash Assistance

IIporpaMMa COIMAJIbHBIX YCJIYT
Social Services




Eci y Bac ectb xanoba B OTHOLIEHMU ACHEXXHOIO MOCOOMSI, BbIZAHHOIO
OKpyroM (o01masi momouib/oouiee mocodue), Bol JOIKHBI MTOAAaTh OKPYTY
IPochOy Ha paCCMOTPEHUE BaILIEH XKaJT00bI.

Ecim y Bac ectb xanoba B OTHOLICHMM IOXOAA IOIOJHUTEIbLHOIO
CTpPaxOBaHMs1/OOIOJHUTEbHOM mporpamMMbl mmrara (SSI/SSP), Bwi
JNOJZKHBI OOCYIMTh 3Ty IIpo0JieMy € pabOTHUKOM OmKauiiero K
Bamemy moMy odwuca aIiMUHUCTPALIMA COLMAJIBHOIO CTPaXOBaHUSI.
AIIMMHUCTpaALMS COLIMAIBLHOIO CTPAXOBAHMS pacCMATPUBAET XKajlo0bl 1
MPOBOAUT CHYLIAHUS II0 BCIOMOTATEJIbHBIM IporpamMmaM i
MTOXXWJIBIX, CJICTIBIX Y MHBAJIUIOB.

YciIyri Ha MHOTHX S3bIKAX

Ecom y Bac wm y koro-mi00, koro Bbi 3HaeTe, ecTb npo0.ieMbl moAaTh
Ha, WM NOJYYaTh 00IIECTBEHHYI0 NOMOIIb, MOTOMY 4T0 Bbi ma aToT
Yel0BeK He TOBOPHTE M0-AHTIHIICKH, IONPOCHTE NOMOIIDb Y KOro-/moo,
KTO roBopur Ha Bamem sspike. Y Bac ecTp mpaBo Ha yciayru
MepeBoTINKA MPEI0CTABIEHHOr0 OKpyroM. Ec/m B oTene conpaibHoi
MOMOIIM OKPYra HeT pa0OTHHKA, ¢ KOTOPbIM BblI MoXKeTe IOBOPHTB,
no3sonute 1-800-952-5253 o momomm. Bam He mpuaercs miaTuts 3a
3TOT 3BOHOK.




Bammu npaBa

Kak y auia, Kotopoe nmomajo Ha, WM MOJydaeT OOIIECTBECHHYIO

nomoub B Kanmudopaun, y Bac ects nipaBo:.

[0 IloJgy4uTh MUCbMEHHOE 00BbSICHEHHE O pPellieHHH MO MOBOIY
Bameii aHkeTbl.

0 IloxyunTh MUCbMEHHOE O0BSICHEHHE, KOIJa NMPOU3BENEHO JII000E
n3MeHeHne B BameMm mpaBe Ha moJydyeHHe NMOMOIIHM, MOCOOHAX
WU NJ1aHe 00CJIyKUBaHUS.

[0 OmnporecToBaTh JI000€ pelieHNe Mo NpaBy NoJay4eHHs MOMOIIH,
nocoomii, MM MJIaHy 00CTy;KMBaHUS.

[0 ocryna K /no0oii nngopManum, KoTopylo Bbl npenocTaBm OKpyTy,
nMelonieii oTHoleHre K Bamemy npaBy Ha nosiydyeHue nomMoum. Bbi
MOXeTe TPOBEPUTHh JOKYMEHTALMIO BCEro Jeja, €cJM IONpocuTe o
CJIYLIAHNM JieJ1a aAMMHUCTpanueii mrata (cm. pa3aenr”’ Uro Bl MmoxkeTe
JeJ1aTh” B 9TO¥ Opoimope).

[0 Ilomath kayo0y, koraa Bel cunTaere, 4T0 ObLIM JMCKPUMHHHPOBAHDI
M3-32 pachl, IBeTa, PeJUIHH, 10J1a, HAIMOHAIbHOCTH, MOJIUTHYECKOM
NPUHANIEKHOCTH, HHBAJIMIHOCTH, CEMEHHOro IOJIOXKEHHS WIH
BO3pacTa.

Ha BC2KJ/INBOC, BHUMATECJ/IbBHOC U YBAKUTEC/IbHOEC OTHOILICHHUE.

Ha Takoe ke BHUMAaTeJIbHOE U BEXK/IMBOE OTHOLIEHHE, KaK U K JIPYTUM
3asBUTEJISAM MM NOTydYaTe/IsiM He3aBUCUMO OT pachl, IIBETa, PejIuruu,
noja,  HANMOHAJILHOCTH,  NOJIMTHYECKOH  NPUHANJIEKHOCTH,
MHBAJMIHOCTH, CEMEHHOr0 MOJI0KEHH!s WK BO3pacTa.

[0 Ha kKonduaeHnmpaibHoe coxpanenue uapopmamyu 0 Bamewm nene,
€CJIM 3aKOHbI IITaTa U (peepanu He YKa3bIBAKOT HA JIPYroe.

[0 Coxpanarb JuYHYI0 TaiiHy. OpaHako, omnpeiejleHHas JWYHAS
nngopmManug HeoOXoauma, 4YTOObI ompeneauTh Bame mnpaBo wu
NOTPEOHOCTb HA OOLIECTBEHHYIO MOMOIIb.

Korma 3ampammBaeTe WIM TOJydaeTe OOIIECTBEHHYIO ITOMolIb, Barm

IpaBa JOJDKHBI YBaXaTh BCE JIMIIA M OPTaHM3ALMK, BKIIOYAsT OKPYXHbIE

NeNapTaMEHThl COLIMAIBHOTO 00€CIEeUYCHHUSI, MMAHCUOHBI U YYPEXICHMS,

JEeTCKUE caabl (SICaM), MepCOHaN padouYuX WM O0yYarollMX IPOrpamM,

OOJIGHULIBI, I0MA JIJISl TTPeCcTapeblX, JOKTOpa, JAHTUCTHI U alTeKapHu.
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TeneKoOMMYHUKAIIMOHHOE YCTPOHCTBO AJIsI
rayxux (TDD) nocTynHo B 1enapraMeHTe
COIMAJbHBIX yCayr Kaaudopuun.
(CDSS) Ecau y Bac ecTb Xxan00a Hacuer
yCJAYr NnOo O00mecTBEHHOH mnomomu, Bbl
MOXKeTe CBA3aThCA C HAMH, MOJb3YSCh
TDD, nmno3BoHnB mno 0ecCHJIATHOMY
Teaedony: 1-800-952-8349.

Yr1o Bbl MOKeTE J€1aTh

Eci Bbel He cornacHsbl ¢ aeiictBueM o Balnein aHKeTe, ITocoOusIm

OOLIECTBEHHOM TTOMOILM WJIM IJIaHYy O0CHyXuBaHUs, Bel MoxeTte

clieJaTh JII000€ WM BCE U3 HKENEePEUYMCICHHOTO:

1. IToroBOpUTHL C KEM-HUOYIb B OTHEJIE COLIMAILHOIO
oOecrieueHUs okpyra. O0bsICHUTE, moyeMy BBl HeCOIIaCHBI, U
TTONPOCUTE O MTOMOIIIN.

2. OTnipaBbTe JemapTaMeHTyY colMaibHbIX yciayr KammdopHun
o(pULIMATBbHYIO XaJIOOy Ha OKpyT. UTOOKI 3TO clieaaTh, MO3BOHUTE
110 OeCIJIaTHOMY HOMEPY TejedOHAa WJIM HATUILIUTE:

Public Inquiry and Response

P.O. Box 944243, M .S. 16-23
Sacramento, Califor nia 94244-2430
Phone 1-800-952-5253 (Voice)
1-800-952-8349 (TDD)

OObsicHuTE, 4TO BBI XOTHUTE, YTOOBI ITPOOIEMa ObLIA
PACCMOTpPEHA KakK ~kajmoba” M OObICHUTE MPUIMHY IS
>KaJo0kbl. JlermapTaMeHT COLMAIbLHBIX YCIIYT U3BECTUT OTIET
COLIMAJILHOIO O0ECIIEYECHMS OKPYTa O KaJI00e U OKPYT
paccMoTpuT (pakThl B Baiem nene. Ecny okpyr onpenesmr, 4Tto
Bam mnostoxxeHa nmomnpaBka, xKajioda MOXeT ObITh pa3pelleHa 0e3
JOTTOJTHUTEJILHBIX NEUCTBUI KaK ¢ Balleil cTopoHsbl, Tak 1 CO
CTOpPOHBKI JlemapTaMeHTa COLMAIbHBIX YCIIYT.




IIpocr0a o ciynianmy aea Cyabeii 10 aAMUHUCTPATUBHBIM BOIIPOCAM.
BbI TOJ/LKHBI ITOITPOCUTD O CTYHIAHUUA AIMUHUCTPALTUEN
IIITATA B TEYEHHE 90 JTHEN (HE TPEX MECSIIEB) C HAYAJIA
NENACTBUSA, IIPUHATOTO OKPYTOM. Ieprion B 90 nHeit
IpUMeHsieTCs Jaxe, eciv Bel momamm xano0y. I[lepuon B 90 nHei
HAYMHAETCS CO JHS, KOraa OKpYT BhICIal Bam u3BelieHne o JeiiCTBUM.

Eciu Bbl pelviamy monpocuTh O CIyLIaHUuM aIMAHUCTpaLyel mTarta
IIOTOMY, YTO IIOMOIb OyIeT YMEHbIIIEHA I OCTaHOBJICHA, Bbl
MOXeTe NMPOA0JIKATD MOJIYy4aTh TAKYIO 2Ke NMOMOIIb, KAK U NpexKae, 10
cJIymanus, eciii Bel monpocute 0 CJIymaHuu A0 JaThbl, C KOTOPOW
JAeiicTBUE JODKHO Ha4aThCA. Bbl MoXeTe MpoI0/KaATh MOMYYATh
TAJIOHBI HA MUTAHNE 0e3 U3MeHeHHUs TOJIbKO /10 KOHIA YTBEPKIEHHOTO
cpoka. Ecim pemenue crymanud ne B Bamy mosn3y, MoxKeT
MOJIYYUTHCSA NEPeNIaTa JeHeXKHOoH MOMOIIM M TAJOHOB HA NMUTAHUE,
KOTOpbIe Bbl MOTyYn/IM, MOKA JIEJI0 PACCMATPUBAJIOCh.

Taxcke, xopoiast unest, COXpaHUTb KOHBEPT OT U3BEILCHUS O
NEWCTBMHU, YTOOBI ITOKA3aTh €TI0 CYIbE M0 AAMUHUCTPATUBHBIM JEJIaM.
Jlata o4eHb BaxXHa.

Y100B1 MONPOCHTH O CJAYIIAHMH JieJIa AIMUHUCTPaLMeEil mTaTa,
3aIIOJIHUTE MECTO “IIPOCHOA O CIYIIAHUM aIMUHUCTpALMEH 1mTaTa’,
Ha 000POTHOM CTOpPOHE aHKETHI M3BELIECHUS O JeicTBUM. Eciii Bbl
TUIOXO ITOHMMAETE aHTJIMICKUIA SI3bIK, CKAXWTE, HA KAKOM SI3bIKE U
nuanekre Bel roBopute. Bel MOXeTe HanmMcaTh MUCbMO, KOTOPOE
OOBSCHUT, KAKOE JCHCTBHAE OKpyra ObLIO 1o Baiemy MHEHMIO
HENPABUWJILHO ¥ HEOOXOIMMOCTD B ITOMOILY C TiepeBoaoM. OTnpaBbTe
MIPOCHOY O CIIYIIAHUM aIMUHUCTpALMCH 1ITaTa B OTAE] COLMAIbHON
ITOMOILIY OKPYTa T10 apecy, YKa3aHHOMY B M3BEILICHUM O JCHCTBUM,
Takke MOXHO TIONPOCUTH O CJIyIIAaHMM aIMMHUCTpALMEl I1ITaTa
YCTHO. DTO MOXKHO CAEJIaTbh, €CJIM MO3BOHUTL MO OeCIUIaTHOMY
HoMmepy TesiepoHa 1-800-952-5253 wim, eciim y Bac HapyieH ciyx,
3BoHUTE 1-800-952-8349 (TDD).




Caymanue agMMHUCTpanMeH mrara

D10 HeopuLManbHOE CiyllaHue ¢ Bamu, cyabeid Mo agMUHUCTPAaTUBHBIM
JgenaM U3 JemapraMeHTa couMaabHbIX yoayr KanudopHuum u
NpeACcTaBUTENIEM OKpyra. OTo He cyneoHoe ciaymanue. [lo Bamemy
KeJIaHUI0, Bbl MOXKETe MPUITHU C aIBOKATOM WIN IPYTUM MPEACTaBUTENIEM,
KOTOpbIX BBl MoOXeTe HaHSITh 3a CBOU JCHBIU. BBl MoxeTe IpUBECTU
cugereneil. Cynbs M0 agMUHUCTPaTUBHBIM AejlaM 1Tata KamidopHus
PYKOBOIUT 3TUM CJIYLIAHUEM, KOTOPOE 3aKPhITO JJIS MYOJIUKH.

BPEMA N MECTO CIYIITAHUA

Kak mumaumym 3a 10 gHeit mo Bamero ciaymanusg [demaprameHT
colMaibHBIX yeiyr Kanu@opHuu npunuieT Bam nmucbMo ¢ TOYHOM JaTOM
M aI[pecoM MecTa CIylIaHus. B HEKOTOpPBIX OKpyrax TakxkKe OyIeT YKa3aHo
TOYHOE BpEMS CiylIaHus. B apyrux okpyrax Bel Oymere 3amucaHbl Ha
yTPeHHEE WIK THEBHOE CAyllaHue. boJbIIMHCTBO CYyIIaHUI HAYHETCS B
8:30 yrpa mnm 1:00 gHg. Tak KaK HECKOJIBKO CAYIIaHUI OyneT Ha3HAYeHO
Ha 3T0 BpeMs, BbI TOJKHBI pacCYMTHIBAThL HA BO3MOXKHYIO 3aIEPXKKY JI0
TOro, Kak ciymanue Bamrero nena HauHeTcs. IlpucMmoTp 3a JeTbMU HE
NPeIOCTABISIETCS B IOMEILEHUH, TAe IIPOBOAUTCS CAYLIaHMUE.

OOBIYHO CJIyLIaHUE TTPOBOIUTCS B OOLIECTBEHHBIX 30aHUSIX oKpyra. Eciu
Bbl He MOXXeTe MPUCYTCTBOBATh Ha CAYIIAHWU B MECTE, Il 3TO COYIIaHKe
NPOBOJUTCS, IO MPUYMHE IUIOXOTO 3J0POBbS WM WHBAJUIHOCTH,
CJIylIaHWe MOXeT OBITh IPOBeleHO B BaimeM gome, B IpYroM MeECTe I10
JOTOBOPEHHOCTU WIH 110 TenedoHy ¢ Bamero cornmacust. st mpoBeneHUs
CJIYIIAHUSI IOMAa, MOXET TMOHAJZO0OMThCS MEAULMHCKOE IMOATBEPXKICHUE.
Ecim Bbl cuuTaere, 4yTo MMeeTe IMpaBO Ha CAyLIaHWE ITOMa WIM XOTUTE
CJIylIaHue 1o TeJedOoHY, MO3BOHUTE WM HANMIIUTE B OTAE CAYIIAHUS
AIMUHUCTpALIMEN 111TaTa, YTOObI OOBSICHUTD MPUYKNHY(BI):

State Hearings Division
744 P Street, M.S. 19-36
Sacramento, CA 95814
1-800-743-8525




Ecoiu Bel nepeenere mocie TOro, Kak IIONPOCUTE O CIYIIAHUU
aIMUHUCTpallMEeN 1ITaTa, HO OO TOTO, KakK CJyIIaHue OBLIO
MMPOBENCHO WIN MMPUHAITO pelieHue, Bbl OJKHBI YBEIOMUTD OTIE]
CHyIIaHUS aIMWHHUCTpALMEl IITaTa O CBOEM HOBOM ajpece,
MMO3BOHUB OecriaTHO 1Mo HoMmepy: 1-800-743-8525 (rosoc/TDD).

Eciu Bbel Oonblie He npoxuBaeTe B mrTate KammdopHus, oynet
JTOTOBOPEHHOCTh O MPOBEICHUM CIylIaHUs TII0 TeJledOoHy.
MHCTpyKIIMM O TIOpsSiIKE IPOBEASHHUS CIYIIAaHUS MO TeledOHY
OymyT BBICJIAHBI 3apaHee, OO0 COYLIaHU.

SAABJIEHNA O ITOSUIINN

BaM paspelieHo MMETb KONWIO HANEYaTaHHOTO 3asiBJICHUSI O TO3ULMU
OKpyra 0 CJHOyLIaHWd aIMUHHUCTpallMeil 1TaTa. DTO HalleyaTaHHOE
3asIBJICHHE, KOTOPOE OOBSICHSET, YTO OKPYT CAEJIAI U IPUYUHBI IJISI 3TOrO
NEMCTBUS. 3a MCKIIIOUYEHMEM CJIyJ4aeB, KOIJa OKPYr HE Yy4YacTBYeT B
CJIyILIAHWHM, BBl MOXETE B3STb 3TO 3asBJICHUE B JIIOOOE BPEMs B TEUECHUE
pabouero IHSI, B TeYCHUE IBYX pabO4YMX OHEM A0 JaThl ciayluaHus. Bel
MOXETe ITO3BOHUTD B KOHTOPY aleUIsILUIA OKpYra, YTOObl YOSIUTHCS, YTO
3TU OyMaru roToBBHl.

Ecimu 5t Oymaryd He TOTOBBI MJIM OKPYT CYILIECTBEHHO M3MEHUT Oymaru
IOCJIe TOTO, Kak Bl Mx monyunre, Bbl MMeeTe MpaBo OTJIOXUTH CIIYLIAHUE
[0 YBAXUTEJBHOM IIpUYMHE. DTO 3HA4YWT, 4TOo Baie ciaymanue Oynert
MIEPEHECEHO M JII00as MOMOIIb, IToydaeMasi B OXWIAHWM CIIYLIaHWS
OyneT nmpomosrKatbes. Bel MoOXeTe MOyduTh 3asiBIeHME Y paOOTHUKA 110
aneJUISILIMSM B OKPY>KHOM OTIEJIE COLMAIIBHOTO 00ECTICYEHNUS.

Ha ciaymanum Bbl Takke MoOXeTe clIaTb NMUCbMEHHOE 3asBJIICHUE
oOBsCHAIOIIEe Bamry mo3uuuio mo 1TaHHOMY ITOBOAY IS PACCMOTPEHUS
CYIbe! IO aIMUHUCTPATUBHBIM JenaM. O0a 3agBieHus o no3uuyn: Bae
M OKpyra OyayT 3aHECEHbI B MPOTOKOJ CAYLIAHMWS U OyIyT pacCMOTPEHBI
CYIbEH 10 aIMUHUCTPATUBHBIM JIEIaM.




OTCPOYKH

Ecim Bbl xoTHTE OTJIOXUTH CAYLIAHME W CHIYIIAHWE BKIIIOYAET IIPOTPAMMY
TaJIOHOB Ha NMUTaHue, BBl MOXeTe ONMPOCUTD M TTOJIYYUTD TIEPBYIO OTCPOUYKY
aBToMaThyecku. B o0oM npyrom cirydyae, B KOTOpoM BBl XOTHTE MOJIYyYUTH
OTCPOYKYy, BBl 00s3aHBI YBEAOMWTb OKPYI IO CAYIIAHUS W TPEIbIBUTH
YBAXXUTEJIBHYIO TIPUUMHY 1T OTCPOYKU. [Ipuimre mMCbMEeHHbIN 3aI1poc B
OTIEJ CAYILIaHWS aIMUHUCTpalMell ITaTa WIA MO3BOHUTE OECILIaTHO II0
Homepy: 1-800-743-8525 (romoc/TDD).

Eciu Bbel He mpunumm Ha Ha3HAYeHHOE CJyIIaHWE, HO BCE PaBHO
KeJIaeTe, YTOObI OHO cocTOsIoch, Bbl gomkHbl B TeyeHue 10 mgHeilt
TIONPOCUTH O BO3OOHOBJICHUM CJIYILIAHUS 1 TIPEACTABUTh YBAXKUTEIbHYIO
MIPUYNHY, 13-3a KOTOPOi Bbl HE IBWIMCH Ha CITYIIIaHUE.

MEPEA CAIYVIIIAHUEM

Bbl 10/KHBI TH00 NPUIATH HA COYHIAHME CAMH WM YIIOJTHOMOYHTD KOro-/1100
BBICTYNIUTb HA CIyHNIAHUM OT Bamero uMeHu. Eciu Bel manupyere, 4To KTO-
TO OyleT BBICTYyNATh 3a Bac, mpuiumTte uMs, agpec U HoMep TejaepoHa
Bairero npeacraButesis B OTAEA CIYLIAHUS aAMMHUCTpALME ITaTa a0
JaThl Ha3HAuyeHHOro BaM ciaymaHus. B oduce okpyra Bel moxere
MOJIYUUTh CIIMCOK OTHCJIOB IOPUAMYECKUX KOHCYJIbTALMMA, JIUII,
OPEIOCTABISIOIIMX  OCCIUIaTHYI0  IOPUAMYECKYID  IIOMOIIb WU
OpraHM3alvii, 3allMIIAOIIMX IpaBa  IMPOCUTEJIEN/TToJaydaTenei
COLIMAJIBHOW TToMOIIM. Takxe, Bbl OOJKHBI IMOANMCATh MMCbMEHHOE
3asBJICHUE, YIIOJTHOMOYMBAIOIIEe Balero mpeactaBuTeNIst BBICTYIATh 3a
Bac. Do 3asBieHrE JOJDKHO OBITH OTIIPABJIEHO B OKPYT U OTAEJ CAYLIAHUIA
AIMUHKCTPALIMEH 11TaTA.

Bbl MOXeTe MPUIATH Ha CIIyLIaHUE CO CBOMM IIPEICTABUTENEM U TTOIIPOCUTD
APYIUX, UMEOIIMX MH(POPMALIUIO, TIPUIATH Ha CYJI, YTOOBI COOOILMTD CYIbE
10 aAMUHUCTPATUBHBIM JeJIaM, YTO OHU 3HAOT 00 3ToM aene. Eciu Bol
XOTUTE BBI3BATh YeJIOBEKA WIN IPUHECTU Ha CAYLIaHWE BaxKHBIE JUIS Jea
oymarn, Bel MOXeTe MHOIPOCUTb MOBECTKY C BBI30OBOM B Cyl. UTOOBI
IIOITPOCUTD MTOBECTKY C BBI3OBOM B CYJI, HANTMILINATE WU IIO3BOHUTE 0 JATHI
Cyla B OJIVDXKaMIINIA U3 TIEPEUYNCICHHBIX HIXE O(PHUCOB:
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State Hearings Division State Hearings Division

744 P Street, 355 West Grand Ave,,
M.S. 19-44 Suite 4
Sacramento, CA 95814 Escondido, CA 92025-2649
Phone (916) 229-4187 Phone (619) 735-5070

, o State Hearings Division
State Hearings Division 2550 Mariposa Mall,
Bay Area Regional Office #3088
1515 Clay Street, #1203 Fresno, CA 93721
Oakland, CA 94612 Phone (209) 445-5775
Phone (510) 622-4000

State Hearings Division
811 Wilshire Boulevard,
Suite 1118

LosAngeles, CA 90017
Phone (213) 833-2200

Yxaxure nMeHa Ju1 U ONUILIUTE JOKYMEHTHI, KOTOpble Bbl X0TUTE
BBI3BAThb B CYl, U OOBSICHUTE, TTI0YEMY 3TO JIMLIO MU OyMaru BaxKHbI IS
cnymwanus. IlpencenaTenbCTBYIOIIUN CyIbsl MO aIMUHUCTPATUBHBIM
BOIIpOCAM OIIPENEIUT HeoOXoauMa JIM IToBecTKa. Balma 00s13aHHOCTD
OyzneT Bpy4dUTh MOBECTKY YeJI0BEKY, KOTOporo Bel XOTUTEe BBI3BAaTh WJIU
XPaHUTEJTIO JOKYMEHTA, €cii Bam HeoOX0IUMO TMOJIYYUTh JOKYMEHT.
Y Bac ectb npaBo BUIETH JeJ10 U IpaBuja g0 ciayianus. [lo3BoHure B
OTIEJI aneUIILIiA OKpyra, YTOObl OPraHU30BaTh 3TOT MPOCMOTP.
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HA CIYINIAHUN

Ecim Bol 3apaHee yBenoOMWIM OTHEN CIYIIAHWM aIMUHUCTPALIMU ILITATa,
yto BaM HyXHa IIOMOIIb C IIEPEBOAOM, TO Ha CIYLIAHWU OyAeT
IIPUCYTCTBOBATb TEPEBOMYMK, YTBEPXKACHHBIN INTATOM, YTOOBI ITOMOYb
Bam u gpyrum y4yacTHuMKaM. Bbl JOJDKHBI OBITH ITOATOTOBJIEHBI, YTOOBI
NPEACTAaBUTh JEJI0 Ha CAYIIaHMM KaK MOXHO Jydymie. Y Bac Oygper
BO3MOXXHOCTb OOBSICHUTb CYIb€ MO aAMUHUCTPATUBHBIM JIejIaM, MOYeMY
Bbl He commacHbI ¢ JEHCTBMEM OKpYra, a y IMpeIcTaBUTEI OKpyra OynaeT
BO3MOXHOCTb OOBSCHUTb, IMOYEMY IEUCTBUE ObLIO IpHUHATO. OKpyr
JIOJDKEH JO0Ka3aTb, 4YTO TPUHATOE NEWCTBME TpaBUIbHO. Bel M
NPEICTaBUTEb OKpPYra MOXETE 3aJaBaTh BOIIPOCHI IPYr APYIY M BCEM
IIPUCYTCTBYIOIIMM CBUIETENIIM. Takke, Cyabd IO aIMUHUCTPATMBHBIM
BOIIPOCAM MOXET 33JaBaTh BOIPOCHI, YTOOBI BBISICHUTD (DAKTHI.

3aKOH IUTaTa TpeOyeT, 4YTOOBI BCE CJyIIaHWS ObUIM 3allKMCaHbl Ha
MarHUTO(MOH. 3aMuCh UCIIONB3YETCS MIPU MIPUHITUM PELICHUSI U XPaHUTCS
Ha CIyJail pa3HOIJIacys O pelIeHUMN.

PEINIEHUE

ITocne 3aBepiIeHUST CAyIIaHUS CyObs IO AAMUHMCTPATMBHBIM BOIIPOCAM
MO0 TIOHLIET NPEMJOXEHHOE peIIeHWe IUPEKTOPY JAelapTaMeHTa
COLIMAJIBHBIX YCIIYT WIKA 3IPAaBOOXPAHEHMS, JTUOO BHIHECET OKOHUYATEIBHOE
pelleHre OT UMEHM IupeKTopa. ECiv mpemioXeHHoe peleHre OTOCIaHO
IUPEKTOpY, (PaKThl, MpPEACTABJICHHBIE Ha CAYLIAHWM, OYIyT U3y4eHBI, U
IUPEKTOp JIMOO MPUMET MPENJIOXEHHOE PEIICHUE, HA3HAUYMUT CICAYIOLIEE
CJIyIIaHKME JMOO BBIHECET CBOE COOCTBEHHOE pemieHue. Ecimm gupexkTop
BBIHECET CBOE COOCTBEHHOE PELICHUE, 3TO PELICHUE 00s43aTeIbHOE, HO Bbl
TAKKE TI0JIYYUTE KOIMIO IIE€PBOHAYAJIBHOIO PEIICHUS, IPEIOKEHHOIO
CYIbEH IO aAMUHMCTPAaTUBHBIM nAcjaM. HeMemieHHO Iocie IoNy4yeHus
pEILIECHMS OKPYT 00513aH MOAYMHUTHCS PEIICHUIO, TaXe €CIM HEOOXOAUMO
HOBOE caymiaHue. Ecim pemeHue - oTkas, Jitobas MmoMollb, HaXOISIasics
Ha pacCMOTpEHMU, KOTOpYyI0 Bbl monydanu, octaHoBUTCS. B gomosiHeHue,
OKPYT MOXET MOTPeOOBATh BO3BpAT MEPEIIAYEHHOW CYMMBI JE€HEXHOMN
TTOMOILY WX TAJIOHOB HA IMMUTAHUE, KOTOPHIE BHIIJIAYMBAIUCH KAK ITIOMOILb
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Ha Bpemsl paccMoTpeHusl. Eciim Bbl He cormacHbl ¢ peleHueM, MOXHO
MIOIIPOCUTBH O MEPECMOTPE JIeJIa, CAeAysI MHCTPYKLMSIM Ha TIEPBOA CTPAHULIE
pelIeHNs CAYIIaHU aAMAHUCTPaLMEN 1ITaTa, oJydeHHOM Bamu.

Ecim Bbl He commacHbl IOCAE TOJYYEHMS DPEIICHUS WIM PELICHUS C
IepecMoTpa eja, Bel MOXETe ITPOCUTDH O TIEPECMOTPE JIENa CYIbEN, TTOIaB
Ha aneusiuyio B BepxoBHBIM cyl. IIpockba o mepecMoTpe nena Cyaben
IOJDXHA OBITh TOJAHA B TCYEHME OJHOTO IO/Ia TIOCJIE TTOYYCHUS U3BEIICHNS
00 OKOHYATEJIbHOM PELICHUN TUPEKTOPA.

OTKA3 OT CJIYINAHWA ATMUHVCTPAITMEN ITITATA

Bbl MoxeTe aHHyIMpoBaTh (0OTKa3aTbCSd OT CAYLIAHUS) MPOCHOY O
CJIYIIAHUM [IeJa aAMUHUCTPALIMEN 1ITaTta B JI0OOE BpPEMS IO TOrO, Kak
JOUPEKTOP BBIHECET pPELICHME, TOCJIaB MUCBMEHHYIO IPOChOy B OTHEI
cnymwanusg agMuHucTtpauvein mrata B CAKPAMEHTO. Eciun Bo
OTKAaXEeTeCh N0 CAylWlaHud, Aea0 OyIeT aHHyJIMpoBaHO. Eciu Brl
OTKaXeTeCh IOCJIe CAyIIaHWs, pelleHue He OynaeT nmpuHATO. B obomx
CJIy4yasix ACUCTBUE OKpyra BCTyHuT B cuiay. Eciu Bel moaydanu rmoMouns
Ha YPOBEHbB BHILIE, YeM JOJDKHBI ObUIM TIOJIy4YaTh, €CJIM Bbl He monpocuim
O CJIYIIAHMU Y TTO3XE OTKA3aJUCh OT CIYLIAHUS 10 TIPUHSITUS PELICHUS,
OKpYI MMEET IIPaBO IOTPEOOBATH BBIILIATHI IEPEIJIAYEHHOM CYMMBI
NCHEXHON MOMOILIY WJIM TaJOHOB HAa MUTaHue. Pe3ysnbTaT Takou ke, Kak
1 OT IMCBMEHHOTO PEIIeHNsI, MOATBEPKIAIOIIETO JEHCTBAE OKPYTa.

JOKYMEHTAIINA OYEHD BAZKHA

Bee cnymanus pazmivatorca. Cyapd IO aIMUHUCTPATUBHBIM J€JaM 33aXOYeT
YBUIETh OyMaru WIM NOKYMEHTalWl0, KOTOpHIE colepXaT (PakTel U AAlOT
noateepxaeHue Bamrero gena. Bel JODKHBI IpUHECTM Ha CIIyHIaHKE
JTOKYMEHTALMIO, KOTOpasl MOATBEPXKAAET MJIM ONPOBEPraeT (pakT, M0 KOTOPOMY
BhI 11 oKpyT He coracHbl. JJoKyMeHTa1Ms YacTo He00X0IMMa TI0 OIpeeICHHOMY
CIIOPHOMY BOIIPOCY IS ITpaBU/IBHOIO perieHus aena. [Tpumepsr:

o  JlokyMeHTalus1, OTHOCSILIASACS K HEIBIKMMOMY MMYIIECTBY: YeKM Ha

HaJIOTH, TIPaBO Ha BJIaicHUE, KOHTPAKTBI U KPEAUTHI.

o  JlokyMeHTalus, OTHOCAIIASCA K JBMXKMMOMY MMYLIECTBY. OaHKOBCKME
KHUTHU, CTPAaXOBbIE CBUIACTEIbCTBA, CBUIETEILCTBO HA COOCTBEHHOCTD
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TPAHCIIOPTHOTO CPEICTBA, aKLIMU, LIEHHbIE OyMaru, 3alucy U KOHTPAKThL.

I[OKYMGHT&L[I/IH, OoTHOCALIAACA K HWHBAJIUAHOCTHU, KdK HaIIpUMEDP.
MCININHCKHUC 3aKIIIOUYCHUA, JOKYMCHTALIUA U3 6OJII>HI/H_[I)I, 3aIIMCHU Bpayad.

JIOKyMeHTa1Ms, OTHOCAIIASCSI K JCHBraM, KOoTopble Bl mosyummm, Kak
HaIrpyuMep: KOpeLKM OT YEKOB OILIAThl TPyla, MMCbMEHHOE M3BEILEHUE O
MOJYYEHUM IOCOOMIA, IMOKa3bIBAIOIIEE, CKOJBKO IOJYYEHO OT J0X0.a
JOTIOJIHUTEJIbHOTO  CTpAaXOBaHUSI (CTpaxoBaHME JUIS TIEHCMOHEPOB,
VHBAJIMIOB, JML TOTEPSIBIIMX KOPMUIIbLIEB U CTPAXOBAaHMUE 3I0POBbSI); OT
CTpaxoBaHWs IO 0e3paboTHle; OT TMOCOOMIA BeTepaHaM; IIaTeXH Ha
colepXaHKe IO PEUICHUI0 Cyla WM (PMHAHCOBAS TOMOLIb CTYIEHTAM.
Taxke mOKyMeHTHI, ITOKa3bIBatonIye Bamt 1oxon oT apeHIbl, TAHCUOHEPOB,
XWJIBLIOB, COLMATBLHOIO 00eCIIeUeHMs], aKIIMiA, LIEHHbBIX OyMar, WiIv BBIILIAT,
CAeJIaHHBIX Ha Bamie vMs, BKII0Yas mogapku 1 T.10.

Yekn ¥ KBUTAHLMM, MOKA3bIBAIOILME, CKOJBbKO BBl Iiatute 3a apeHny,
KOMMYHAJIbHBIE YCIyTHY (BKJIIOYasl TeIE(POH), MEAULIMHCKOE OOCTyXMBAHUE
(BKJIIOYasl CTpaxoBaHWE 3I0pOBbS W MEAMLUMHCKUNA TPAHCIIOPT),
NpO(COIO3HBIE B3HOCHI, TUIATEXM OOCTYKMBAIOLIEMY M 3a IIPUCMOTP 3a
JIETbMU, OIlIaTa LIKOJILHOTO OO0yYeHMs, TIOTEPU OT HECUACTHBIX CITY4aeB U
CTUXMIAHBIX OCICTBUIA.

JIucKpuMuHaIMS

ITo 3akoHy 1ITaTa, areHTCTBAa COLIMAJILHOTO 00EeCIIeYeHUsI He MMEIOT
[IpaBO, OCHOBBIBAsICh Ha pace, 1IBeTe, HAllMOHAJIbHOCTU, BO3pacTe,
WHBIMIHOCTU, PEJIUTUM MOJe, IOJUTUYECKON IPUHALICKHOCTU
WIN CeMETHOM TOJIOKEHUU, 00eCIIeYnBaTh IIOMOILb, TIOCOOUS, WU
YCAYTU JIMIy WIM TPYIIlEe, KOTOpble OTJIMYAIOTCSI OT IIOMOIIIN,
mocoOuil Wi YCayr, MNpelocTaBiIeHHBbIX ApyruM. DenepaibHbIA
3aKOH TaKxKe 3ampelaeT JUCKPUMMHALIMIO IT0 MHOTOM, HO He BCEM
OCHOBaM, YKa3aHHBIM BBIIIIE.

14




denepanbHblii 3aK0OH 3amnpeniaeT: (1) 3aaepXKy Win 0TKa3 B Ipochoe
OTHATh peOCHKA HA YChIHOBJICHUE (YAOYEPEHME) WJIM HA BPEMEHHOE
BocnuTaHue (foster care) Ha OCHOBAaHMM pachl, LBETA, WIU
HAallMOHAJIbHOM MPUHAAJCKHOCTU IMNPUEMHBIX POAMUTENEH WU
MIPUEMHOTO peOeHKa; (2) 0TKa3 JJI0OOMY JIUIY B BOBMOXHOCTH CTaTh
IIPUEMHBIM POAMTEIEM Ha OCHOBE PaChl, I[BETA WJIM HALIMOHAJIbHOM
MIPUHAICXKHOCTHU JIMLIA WX TIPUEMHOIO peOeHKA.

Ecin Bbl cuutaere, 4ro ObUIM JUCKPUMMHHMPOBAHBLI areHTCTBOM
COLIMAJILHOIO oOecreyeHusd, Bbl MoXeTe NpUHATH JI000€ U3
HDKETIEPEUYMCIIEHHBIX I€MCTBU:

1. O0paTUThCsl K TIPEACTABUTENIO OpraHu3allMu 3allUThl IIpaB
yeJIoBeKa OTaesa CcolMaJbHOro obecriedyeHus okpyra. Oxpyr
MIpOBEIET pacciendoBaHue Xajdobbl MW mocTaBUT Bac B
M3BECTHOCTb O pe3yJibTaTax.

2. Bel MoxeTe mogaTh XajnoO0y O JMCKPUMMHALIMM B J€IIapTAMEHT
coumanbHbIX ycayr KammdopHuu, mociaaB MM BIEKTPOHHOE
MMCbMO (€-mail), HarMcaB WIn IT0O3BOHUB UM

California Department of Social Services
Civil Rights Bureau (CRB)

744 P Street, M.S. 15-70

Sacramento, CA 95814

1y mo3BoHUB (916) 654-2107; mpuHUMAaIOTCSI 3BOHKM B COl-
lect, eciin Bbl cKaxxeTe onepaTopy, 4To BaM HY:KEH station-to
station call.

Anpec snekrpoHHoI 1ouThl (E-Mail address)
http://www.dss.cahwnet.gov/complain/compubass.html

1 3aTeM HauaurTe crb@dss.ca.gov.

[Tonb3yromuecs TeJIEKOMMYHUKALIMOHHBIM YCTPOMCTBOM JIJISI
ryxux (TDD/TTY) moryt 3BoHUTH (916) 654-2098 unm col-
lect: 1-800-688-4486 1y 3BOHUTH Yepe3 orepaTopa CiayKObI
cBs3u 1-800-735-2929. 15




3. Ecim Bama xano6a BKJIIOYaeT B ce0s IIporpaMmMy TaJOHOB
Ha nmuTaHue, To Bel MoxeTte nmoaath penepaibHyIO
JTVUCKPUMWHALIMOHHYIO XXaJI0O0y MO ajapecy:

USDA, Director

Office for Civil Rights

Room 326-W, Whitten Building

14th and Independence Avenue, SW
Washington, D.C. 20250-9410

Or call (202) 720-5964 (voice and TDD)

4. Ecuu Bama xajo6a BKIo4aeT BCOMoOraTeJbHbIe
IpOrpaMMBbI, Ipyrue, 4eM IIporpaMma TaJOHOB Ha MUTAHUE,
1 ecar Bbl cuuTaere, 4TO MpeaIiogaracMoe
JTUCKPUMMWHALIMOHHOE IECTBUE OBLJIO TIPUHSITO
OCHOBBIBASICh Ha pace, BETE, HALIMOHAJIbHOCTH, BO3PACTe
WJIN UHBAJIMIHOCTU, Bl MoXeTe monaTh enepajibHyIO
JTUCKPUMMWHALIMOHHYIO Xaj00y Mo ajapecy:

U.S. Department of Health and Human Services
Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102

Kanoba noirkHa OBITH MogaHa B TeyeHMe 180 gHeilr co mHY
npoucuiecTsrsd. B xkano0e yKaxkuTe OCHOBY IS AMCKPUMUHALIUNA
(paca, MHBaJIMJIHOCTh, MOJ M T.HI.), 4YTO CIAYYMIIOCH, IToYeMy BBl
CUMTAeTe, 3TO HNCWCTBUE IIPOM3OLLIO, U KaKoe peuieHue Bbl
UIINUTE.

Eci Bbl He corjiacHBI ¢ pellieHMEM OKpyTra IO ITOBOAY XKaJ00bl O
IVUCKpUMUHAIUKU, Bl MoXeTe moaaTh aneuisaiuio B JenapTaMeHT
couMaabHbIX yciayr KammdpopHUM WIM, €CIM 3TO BKIIIOYAET
porpaMMy TaJIOHOB Ha MNMUTaHUE, B JEIapTaMEHT CEJIbCKOIO
xo3gaiictBa  CoemmHeHHblx  IlltatoB. TTPOLECC 11O
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JUCKPUMUWHALIMOHHOM XAJIOBE OTJIMWYAETCH OoT
CIYIIAHNUA BAIUETO JEJA AAMWHUCTPALIMEN
HITATA. Y BAC ECTb ITPABO ITIOITPOCUTDb CIYIHAHME
AAMUHUCTPALIMUEN LHTATA, B JOIIOJHEHHWE K
NJNCKPUMNWHALIMOHHOMN  XKAJIOBE, ECIMU  Bbl
CUUTAETE, YTO OKPYI TIPUHAI HEIIPABUJIIBHOE
PEIHEHWE B OTHOILHEHWHW BALLWX JIBI'OT.

B 3axkmouenue

Ecamn y Bac ectb Bonpochl HacueT nHOpMaLy B 3TO Opolope,
Bammx nmpas wim 4To Hago aeaTh, €cau Bbl cuuTaere, 4To IpaBa
ObUIM HapyLIEeHBI, CIPOCUTE KOro-JMOO B OTAEJE COLMAJIbLHOIO
OO€ECIICUEHU OKpyra WJIM IIOTOBOPUTE C KEM-JIMOO U3 OThesia
BOIIPOCOB M OTBETOB JAeNapTaMEHTa COLMAJIbHBIX YCIYT
Kamupopuun.

Taxkxke, MOXET OBITb IIOJE3HO IIOJYYUTh ITMCbMEHHYIO
nHoOpMaLIMIO, KOTOpast OOBICHSIET OOIIECTBEHHYIO ITOMOIIb,
KOTOpPYI0 BBI momnpocuiy ujv noJjiydaetre. OTo JOCTYITHO B OTHAEIIE
couuaabHOoro obobecrneyeHuss okpyra. Eciamu Opoinopa ¢
nHdopmauured Bam He nipeajioxkeHa, monpocure ee. EnMmHcTBeHHAS
BO3MOKHOCTb Y3HATh, NPABUJIBHO JIM K Bam oTHecauCh - 3TO 3HATD,
Ha 4yTO0 BBl MMeeTe mpaso.
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STATE OF CALIFORNIA

(LUTAT KAJIMDOOPHUNA)
Arnold Schwarzenegger, 'ybepHaTop

HEALTH AND HUMAN SERVICES AGENCY
(ATEHTCTBO 3PABOOXPAHEHHS U TYMAHUTAPHBIX YCIIVT)

Kimberly Belshé, CekpeTtapb

DEPARTMENT OF SOCIAL SERVICES
(AEMTAPTAMEHT COLIMAJIBHBIX YCIIYT)

Dennis J. Boyle, AnpekTop

DTA MYBJIUKAIIUA MOKET BbITh JJOCTYITHA, HAIIEYATAHHASL KPYITHBIM TEKCTOM, I1O
IIPOCBBE BAIIIETO OKPYTA

Bbl 10/DKHBI COOOIIUTH OKPYTy, ecau y Bac ecTb MHBAJMIHOCTD M

BaM HyKHA nomMomib B ojave HA, WIH IS POJOKEHHS NMOJIyYeHHs
NMOMOIIM, MOCOOUI U YCJIYT.

PUB 13 (RS) (12/04)
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